


1. User Registration



From the top navigation bar, hover over the Account menu and click “Register” to start creating your 

Dolmaa account.



Select the Personal Account tab, fill in your name, phone number, and email, then click Confirm to 

proceed with your account setup.



Enter a secure password and confirm it to continue creating your Dolmaa account



Review the Terms and Conditions and select Submit to proceed with creating your account.



Your account has been successfully created and you can now proceed to your dashboard or return to 

the homepage.



2. User Login



From the top navigation bar, open the Account menu and select Login to access your Dolmaa account



Enter your registered phone number or email address along with your password to sign in to your 

Dolmaa account.



You can also log in using your email address by entering your registered email and password on the login 

form.



Once logged in, your name will appear in the Account section, indicating that you are successfully signed 

in to your Dolmaa account.



3. Reset Password



Select Forgot Password? on the login page to begin the process of recovering your account access



Enter your registered email or phone number to receive a password reset link and proceed with 

recovering your account



Open the password reset email sent to your inbox and click the provided link to continue resetting your 

Dolmaa account password.



Enter your new password, confirm it, and click Apply New Password to complete the reset process.



4. Dashboard



From the Account menu, select Dashboard to view and manage your Dolmaa account and activities



Your dashboard provides a quick overview of your account, including profile details, reviews, 

notifications, and options to upgrade your role to a Business User or Affiliate.



Update your personal information, contact details, and profile photo to keep your Dolmaa account 

accurate and up to date.



View all updates and messages related to your account. From here, you can read new notifications or 

mark them as read to keep your inbox organized.



View all the reviews you have submitted on businesses, including their approval status and links to the 

related business pages.



You can change your account password here by entering your current password and setting a new one.
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